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("Toggling Companion Mode Failed...”)

Here are the steps to resolve the issue:
Go to Windows Control Panel
» Select Microsoft 365 -> Change

E@ Programs and Features

&« —> v I | @« Programs > Programs and Features
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
‘y Turn Windows features on or

off Organize =  Uninstall | Change = T 0
Name ” Publisher Installed On  Size Version
ﬁMicrosof‘t .NET SDK 8.0.100 (x64) from Visual Studio Microsoft Corporation  27/11/2023 188 KB 8.1.23.55115
f’ Microsoft 365 - de-de Microsoft Corporation  19/02/2024 16.0.17231.20236
fp Microsoft 365 - en-us Microsoft Corporation  19/02/2024 16.0.17231.20236
= Microsoft Build of Open)DK with Hotspot 11.0.16.1+1 ... Microsoft 05/06/2023 293 MB  11.0.16.101
é Microsoft Edge Microsoft Corporation  26/02/2024 122.0.2365.52
= Microsoft Edge WebView2 Runtime Microsoft Corporation  27/02/2024 122.0.2365.52
@ Microsoft OneDrive Microsoft Corporation  22/02/2024 304 MB  24.025.0204.0003
j Microsoft System CLR Types for SQL Server 2019 Microsoft Corporation  01/02/2023 3,79 MB 15.0.2000.5
EﬁMicrosof‘t Teams classic Microsoft Corporation  16/10/2023 135MB  1.6.00.27573
WY Microsoft Teams Meeting Add-in for Microsoft Office Microsoft 21/02/2024 30,7 MB  1.23.35502
[ Microsoft Update Health Tools Microsoft Corporation  03/11/2023 102MB 57200
W9 Microsoft Visual C++ 2008 Redistributable - x64 9.0.3.. Microsoft Corporation 17/04/2023 132 MB  9.030729
EmMicrosoft Visual C++ 2008 Redistributable - x86 9.0.3.. Microsoft Corporation  17/04/2023 102 MB 9.0.30729
W9 Microsoft Visual C++ 2010 x64 Redistributable - 10.0... Microsoft Corporation  18/12/2023 13,8 MB 10.0.40219
EmMicrosoft Visual C++ 2010 x86 Redistributable - 10.0... Microsoft Corporation  18/12/2023 11,1 MB 10040219
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a Microsoft Corporation Product version:  16.0.17231.20236
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» Select the Online Repair option and click Repair

B® Microsoft

How would you like to repair your Microsoft 365 and Office programs?

() Quick Repair

Fixes most issues quickly without the need for an internet connection.

© Online Repair

Fixes all issues, but takes a little longer and requires an internet connection throughout. You can select this option if you are still having
problems after a Quick Repair.

Cancel

* This should resolve the issue.
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